
 
 

Communiqué 
No. 7 - 31 August 2018 

This communiqué is issued by the Victorian Pharmacy Authority (the “Authority”) to inform 
stakeholders about the Authority’s regulatory activities.  

Retirement of David Newgreen 

After working for the Pharmacy Board of Victoria from 2000 to 2010 and the Victorian Pharmacy 
Authority from 2010 to 2018, David Newgreen has decided to retire. Before joining the Board, he 
worked in the Department of Health in the regulation of drugs, poisons and therapeutic goods and in 
mental health, where he established a drug information centre. At the federal level, he worked for the 
Therapeutic Goods Administration for a short time and served on the Medicines Scheduling 
Committee and the Medicines Evaluation Committee and its successor the Advisory Committee on 
Non-prescription Medicines, of which he was chairman. He also was a consultant to the directorate of 
army health services. For many years, he lectured in forensic pharmacy at both Monash and La Trobe 
universities and was president of the Pharmaceutical Society of Australia (Victorian Branch) from 
1987 to 1989. 

David's knowledge of the pharmacy profession, its regulation, the regulation of medicines and 
pharmaceutical compounding is immense. He is well known to pharmacists throughout Victoria as an 
inspector and educator. David's expertise and valuable contribution to the work of the Authority will be 
greatly missed and we wish him all the best in his future endeavours. 

Public consultation – review of VPA guidelines 

The Authority has released a draft version of the Victorian Pharmacy Authority Guidelines. You are 
invited to provide your comments on the draft Guidelines by 28 September 2018. The Authority will 
consider the consultation feedback on the draft Guidelines before finalising them for publication on its 
website on or around 1 November 2018. The draft Guidelines are available on the Authority 
website here. Please forward any feedback to enquiries@pharmacy.vic.gov.au.  

Privacy within pharmacies 

The Authority’s inspectors continue to see breaches of privacy in pharmacies. Typically, this occurs 
when the client is handed a box or basket of dispensed medicine, the contents of which may be 
visible to other persons present in the pharmacy. The client then walks to a cash and wrap counter 
when privacy may be further compromised if there are other customers waiting to pay for their goods. 

Readers may have read of the recent dumping of patients’ health records in a derelict building in New 
South Wales and concern about the security of My Health records. The subject is clearly one of public 
interest. 

The Pharmacy Regulation Act 2010 includes a requirement [Clause 9(h) of the Schedule to the Act] 
for the purposes of the licence to carry on the pharmacy business and the registration of the premises 
which states: 
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Adequate arrangements are in place to ensure that the identity of a medicine being 
supplied or dispensed to a client of the pharmacy or pharmacy department cannot 
be known by another person present in the pharmacy or pharmacy department who 
is not a person carrying on the pharmacy business or pharmacy department or a 
member of the staff of the business or department. 

How this is achieved is a matter for the licensee or pharmacist-in-charge. As well as privacy, there is 
also security to be considered. For example, a person present may see that a client has a Schedule 8 
poison or other drug of dependence and way lay the client in the street and steal the medicine; this 
has happened. 

What happens if the client does not want their medicines bagged?  

The wording of the Act imposes an obligation on the pharmacy to preserve privacy within the 
premises; what the client does after leaving the premises is his or her responsibility. 

Particular care must be exercised in the case of “forward dispensing” where privacy can easily be 
compromised in terms of other people overhearing the conversation or inadvertently seeing patients’ 
documentation as well as the medicines. Similarly, there is also a potential breach of privacy if staff 
members sort PBS prescriptions on the serving counter. 

 

Panel hearings 

The Authority held no panel hearings in July 2018. 

 

 

David McConville 
Chair 
 


